
Need IT Help?

Email: econ-tech@iastate.edu 
       Or   soc-tech@iastate.edu
• M-T 8-5 pm, F 8-4 pm
• Goes to several IT technicians

Call: 4-2719 
 • M-T 8-5 pm, F 8-4 pm Monitored, with voice mail
  
 Or 
 
 Call: 4-4000 
 • M-T 7:30-9 pm, F 7:30-5 pm, Weekend 10-7pm
 • Solution Center can assist or route to the appropriate person

 Drop In: 62 Heady Hall 
 • M-T 8-5, F 8-4

 Any of the above contact methods creates a ticket for assistance at 
http://cytech.its.iastate.edu. You can also manually create a ticket there or 
view details on current or closed tickets. 

  

Christopher Jorgensen	 cjorgens@iastate.edu 	 4-6718
Mike Long 	 mlong@iastate.edu 	 4-6219
Dwight Dake 	 dddake@iastate.edu 	 4-8285


